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MODELS LCxxP50E 
LCXXGA8E 
LCXXGD9E 
LCXXXD10E 


LCxxP70E 

LCXXGD8E 

LCXXSA1E 

LCXXRD2E 


LCxxGA7E 

LCXXBT8E 

LCXXSD1E 

LCXXGE1E 


LCxxGD7E 

LCXXGA9E 

LCXXXD1E 


PROBLEM Some modern HDMI devices are displaying no picture and no sound when connected 
to the TV via HDMI. 

CAUSE Upon investigate it has been found that 2 possible issues can cause this problem: 

1 . Supplied HDMI cable - HDMI cables have been pinned out and discovered that 
they are not fully wired and / or wired incorrectly 

2. The device is not backwards compatible with the HDMI specification 

SOLUTION 

1 . Try a different and known working HDMI cable 

2. Add a HDMI device in the middle of the connection that outputs a fully compatible 
HDMI signal. 

Example 1 - A home cinema amplifier 

Example 2 - A HDMI splitter such as http://www.lindv.co.uk/2-port-hdmi- 
splitter/38026.html 
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White - Carry out as required 

Yellow - Carry out as required and whenever the unit comes in for service 
Red - Carry out on all units 


